
CONSUMER CONFIDENCE REPORT
The City of Waterloo’s Annual CCR  - Consumer Confidence Report  - provides information 
on drinking water quality, systems management, statistical data and water conservation. 
The current report is now available for viewing on the City’s website at the following URL 
address. https://www.waterloo.il.us/wp-content/uploads/Consumer-Confidence-Report-yr-2023.pdf 
For a paper copy of the report, either download and print or call 618-939-8600 ext. 225.

MORE CONVENIENT PAYMENT OPTIONS
The City of Waterloo has launched a new online billing 
and payment solution, offering more ways to view and pay 
your utility bill, plus the addition of 24/7 phone payments 
and pay by text. Residents can receive and view bills 
electronically, make a payment with credit/debit card or 
e-check, and choose to go paperless. A quick, one-time 
payment can be made without registering or you can 
create an account to enjoy more features like setting up automatic payments, saving 
payment information for later use and viewing history.  
Visit www.waterloo.il.us/bill-payment to set up your account today!

• Easy-to-use online portal to access your account and make payments
• Registration is not required
• Go Paperless – get your bills via email
• Save time with automatic payment options
• Receive email reminders when your bill is ready, when a scheduled payment is 

pending, and a confirmation after making a payment
• Pay by Phone – check your account balance or make a payment 24/7 by  

calling 855-394-0772
• Pay by Text – get text notifications about your bill and have the option to pay 

through text message with your default payment method

YARDS OF DISTINCTION REMINDER
There’s still time to enter! If you or someone you know has a beautiful yard, please 
consider nominating them for this award. Details and entry forms are available online at 
www.waterloo.il.us.  Entry forms are due July 1st.

FIREWORKS PROHIBITED
Per City Ordinance, it is unlawful for any person, firm, co-partnership or corporation to 
offer for sale, expose for sale, sell at retail or use or explode any fireworks within city 
limits. Please help keep our neighborhoods safe.

Welcome
to these new businesses that have recently opened! 

Salt + Honey   610 South Market
Schreder-Unterseh Insurance     211 Bradford Lane
Philly Pretzel Factory     933 Illinois Route 3
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LOOKING AHEADLOOKING AHEAD
  Jun 15: The Great Chicago Fire   
 1:30pm at MoCo History Museum
  Jun 18:  Porta Westfalica Festival  
 4-10pm, Parade at 6
  Jun 21:  Gibault Golf Tournament  
 Annbriar Golf Course
  Jun 23:  Brian Zeiger Memorial Golf Tournament  
 1pm at Acorn’s Golf Course
  Jun 25:  Municipal Band Concert  
 8pm at Courthouse Bandstand
  Jun 29:  Chicken & Beer Dance Summer Kick-off  
 5-11pm at Mr. BBQ
  Jun 30:  Midwest Bird & Animal Swap & Sale 
 5:30-11am at Monroe County Fairgrounds
  Jun 30:  Fireworks Display  
 HOPE Christian Church
  July 2, 9, 16:  Municipal Band Concert  
 8pm at Courthouse Bandstand
  July 4:  City Hall Closed for Independence Day 
  July 4-7:  Valmeyer Mid-Summer Celebration 
  July 11:  Outhouses 
 6:30pm at MoCo History Museum
  July 14:  Chamber Downtown Concert Series  
 4:30-7pm at Courthouse Bandstand
 Every Saturday: Farmer’s Market  
 7:30am-Noon at Annex Parking Lot

For more details, visit the city’s 
website or scan the QR code: 
 www.waterloo.il.us/our-community/
community-calendar

Large Item Pickup Reminder
July 15 & 18 are the next large item pickup 

days. Please refer to the map on our website 
to find out the date for your area.


